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Synopsis

The eighth edition continues to acknowledge and emphasize the essential uniqueness of service

management. The text is organized in four parts: Part One: Understanding Services, which provides
a historical context as well as distinguishes the distinctive characteristics of service operations; Part
Two: Designing the Service Enterprise, which covers designing the service enterprise to support the
competitive strategy; Part Three: Managing Service Operations that details topics such as Managing
Capacity, Demand and Waiting Lines and Service Supply Relationships and; Part Four: Quantitative

Models for Service Management that addresses forecasting and managing service inventory.
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Customer Reviews

| had a hard time finding a decent price for this book, as it is fairly new. | am glad that | checked !
They had the best price out there! | received the book brand new in safe package in a timely
manner. | will definitely recommend this book and to any college students looking for the best

priced and convenient place to rent their textbooks!

Three Stars

great! The customer service concepts and theories in regards to service driven businesses couldn’t

be any clearer than this!
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